
Glossary
  

Girl Scout Lingo

GSHOM: Girl Scouts Heart of Michigan

M2: Fall Product Program online platform

TFPPM: Troop Fall Product Program Manager

SUFPPM: Service Unit Fall Product Program 
Manager

ACH: Automated Clearing House

PAEC: Parent Adult Email Campaign

HTH: Hometown Heroes 

NSF: Non-Sufficient Funds 

FPP: Fall Product Program

SU: Service Unit

ACH
An electronic network for financial transactions. All 
payments facilitated between GSHOM and troops and 
participation in the Product Programs are conducted 
through ACH. 

Direct Ship
Product shipped directly to the customer. Orders are 
placed through the Girl Scout’s M2 platform where 
she will receive credit. 

Double Mint Club
Girl Scouts can be a part of the GSHOM Double Mint 
Club annually through her participation in the 
Product Program. To qualify, a Girl Scout must sell 
$1300+ in Fall Product Program items by 11/15/2026 in 
addition to 600+ packages of cookies by 4/5/2027.

Girl Delivery
Orders placed through the Girl Scout's Paper order 
card or her M2 platform to be personally delivered. 
Girl Delivery is available to all customers through 
October 18th. 

Hometown Heroes/ Care to Share 
Program
This is a community service program through the Girl 
Scout’s Product Program efforts. Nationally, during 
the Fall Product Program Girl Scouts can participate 
in the Care to Share program, colloquially referred to 
as part of GSHOM’s Hometown Heroes program.  
Customers will place an order for donation. During 
the month of May, Girl Scouts will be able to help 
deliver these items to our local Hometown Hero 
recipients. 

Nut Hut/ Product Booths
Troops can continue to sell directly in storefronts or 
door to door by hosting a Nut Hut. Deadline to request 
is 10/18, Payments due 12/11.

Share My Site
A unique feature that allows Girl Scouts and families 
to share their personalized online storefront directly 
through Texts and Social Media Platforms. 

Questions throughout the 
season? Join our Product Office 
Hours or email our Help Desk
at helpdesk@gshom.org. 




